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When you have little knowledge you have no choice but to 
utilize your intuition to navigate your own path. By simply 
navigating hard times and having the gumption to pursue 
the non-traditional path can inspire other people. Family 
businesses are often an overlooked form of ownership. 
As family businesses expand from their entrepreneurial 
beginnings, they face unique performance and governing 
challenges.

Just as special skills are needed for any company to survive, 
so it is for M & H PUMPS as the skills set and culture with 
the company is often associated with family ownership 
which is unusually well suited to such a challenging 
industry.

“We have no shareholders to satisfy so we can focus on 
any long term strategy such as increasing our product 
line or even diversification into any other allied industry, 
depending on the opportunities that come our way, 
especially in today’s uncertain political and economic 
climate,” said Mac Magill, Founder of M & H PUMPS. 

Mac Magill is a true blue entrepreneur, having started the 
company 26 years ago in the garage of his home doing flow 
meter servicing. He recalls that his early days were spent 
at Ingersoll Rand in their pump division which saw him 
gaining valuable experience for four years while working 
there. A twist of fate saw him unemployed for a period of 
time and it was during this period, he met a benefactor 
who gave him an opportunity to service pumps and meters 
as a means of earning an income. The opportunities 
opened up for Mac (As he is well known today) as a result 
of his determination and resolve to succeed. A prime 
example of this was him travelling to service clients’ units 
by hitchhiking to get there. From those humble beginnings 
he purchased his first vehicle and rented premises in a 

M & H PUMPS proving that ‘Service is King’
small industrial area in order to have a base away from his 
garage.

Today M & H PUMPS is in the forefront of the industry, 
providing field services for fuel depot engineering work, 
encompassing gantries, flow meters, valves, construction 
and design, all within the ambit of safety regulations, key 
for success in the industry. In 2000, Mac Magill purchased 
the property in Alrode where the business is based and 
some 18 years later the company boasts a staff compliment 
of 30 people offering comprehensive services throughout 
South Africa and various other African countries. Distance 
is not a problem for the company, for at a moment’s notice 
a spare part or new component is despatched by road, air 
and sea to any destination where it is required. 
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“Expertise in my business comes from the right people 
I employ who provide the necessary skills to meet the 
challenges synonymous with an industry which operates 
under strict government controls. All meters used in the 
dispensing of fuel have to coincide their accuracy whether 
it is from source to tanker and then to the storage unit of a 
client. A major consideration is temperature compensating 
affected by changes in ambient temperatures. I have no 
qualms about learning from the people I employ as we 
are now faced with the electronics era and require the 
necessary expertise to maintain our service levels,” added 
Magill.

Flow meter accuracy and respectability are two criteria 
for flow meters to meet or exceed the benchmark. The 
company’s sophisticated test bench facility is a state-of-
the-art design which tests meters and calibrates both 
mechanical and electronic flow meters and pump sets to 
guarantee accuracy of products to customers.

The current economic climate has given rise to innovative 
strategies in many companies. So too has M&H PUMPS 
risen to the occasion with their flow meter and pump 
remanufacturing programme which has become an integral 
part of their business model. 

The company is continuously purchasing all the used 
meters available in the market in order to feed their 
remanufacturing business. New meters have become 
very expensive in some quarters so the availability of 
remanufactured units has stimulated a different market 
demand. These meters are fully stripped down and 

remanufactured to OEM specification using only new parts 
and supplied with a 12 month warranty.  
  
M & H PUMPS have recently effected some changes in 
their business model in that they have broadened the 
scope of their activities from flow meter supplier and 
service provider and for the first time, into product 
supplier under their own brand name as well as turnkey 
installations. 

The new Gene flow meter range is manufactured in the 
East, exclusively for M&H to full specifications to meet 
local conditions and is the only company to provide a full 
range, from 40 mm (1.5 inch) to 100 mm (4 inch) from one 
manufacturer. An added advantage of the new product is 
the SABS approved rating which will also provide entry into 
the African countries who have been applying pressure for 
certified equipment.

“We have built the company on service even though 
it has been at times expensive to do so. Our excellent 
relationship with our clients is what have been the 
strong pillars of the company. We have also extended the 
relationship to our suppliers who have supported us in all 
facets of the business where they have been required to 
meet our demands in ensuring the highest quality in our 
product range,” concluded Mac Magill.  

Contact: Mac Magill, M & H Pumps 
Tel: +27 (0) 11 864 1404, Email: info@mhpumps.co.za
Web: www.mhpumps.co.za


